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BENEFITS OF EXTENDED When your business is in a different city or even country
REMOTE HANDS PACKAGES: ) - :
RSP ONSE TIMES LR O 30 N than your IT infrastructure, local support is essential.
PEREEHINCIES When you colocate at one of LeaseWeb's secure,
- REDUCED HOURLY RATES
advanced data centers, we offer Remote Hands to keep
SERVICES INCLUDE: your business connected, maintained, and provisioned.
« REMOVAL, INSTALLATION,
AND CONFIGURATION OF HARDWARE
COMPONENTS
+ TESTING OF CABLING FOR CONTINU- All LeaseWeb colocation customers receive our Basic Remote Hands package at
RTINS NN no charge. With this pack requests are processed within 24 hours, 7 days a week,
« INSTALLING, REPLACING, REMOVING,
INVENTORYING, and charged at our standard hourly rate.
AND LABELING OF EQUIPMENT An upgraded Remote Hands package provides faster response times, priority
> CSHETUS (Sl W2 BIOLVSES, access to our certified engineers, free minutes, and reduced pricing for support minutes
RETRIEVAL, AND TRANSPORT . . . .
« VISUAL VERIFICATION TO ASSIST exceeding the package allowance. Businesses demanding the highest level of perfor-
IN TROUBLESHOOTING mance and uptime for critical applications and websites find this offers particular value.

* WIRING OF PATCH PANELS

AND EQUIPMENT e .
- ROUTINE INFRASTRUCTURE Let’s Discuss the Details

DIAGNOSTICS Remote Hands is available in several levels: Basic, Bronze, Silver, Gold, and Platinum.
Please contact one of our sales representatives to discuss the level best suited to
your needs and to ensure you have the services that are most advantageous for
your organization.

REMOTE HANDS PACKAGES

BASIC BRONZE SILVER GOLD PLATINUM
PHONE SUPPORT 24/7 24/7 24/7 24/7 24/7
INITIAL RESPONSE TIME 24 HOURS 4 HOURS 2 HOURS | HOUR 30 MINUTES
NL +3| 20 316 2880 ENGINEER ON SITE 24 HOURS 4 HOURS 3 HOURS 2 HOURS 2 HOURS
US +1 571814 3777 e
DE +49 69 2475 2860 INCLUDED*
SG +65 3158 7350 SUPPORT HOURLY RATE $129 $119 $109 $99 $89
PRICE/MONTH INCLUDED  $99 $179 $369 $739
WITH ALL
www.leaseweb.com COLOCATED
info@leaseweb.com SERVERS
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